14™ January, 2009

To our loyal Skinovations clients,

I wish to inform you that Skinovations is no longer trading at Patterson Lakes. The business has
been sold and is returning to the name of ‘Beauty by the Harbour’ which will be in operation mid
February.

Beauty by the Harbour will not perform our Skinovations specialised treatments, such as IPL hair
removal, IPL photo rejuvenation, Microdermabrasion, Oxygen therapy and skin peels.

We would love for you to continue your specialised treatment at one of our other Skinovations
clinics located at Aspendale Gardens Medical Centre (only a 5min drive in the service road near
Michelangelo’s and dental clinic), Beaumaris, South Melbourne and Collins Street in the City. Our
fully qualified therapists will be delighted to meet you and discuss all your skins concerns.

If you have any pre paid treatments remaining please know they have not gone to waste. Please
book at one of our convenient locations to finish you treatment plan.

I would like to thank you all for supporting Skinovations in the 16months we have been in operation
at Patterson Lakes and wish you all the best of luck in the future.

Kind regards

Kathy Smith

Managing Director
Skinovations
0403 823 448

kathy@skinovations.com.au
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